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About DoubleknotAbout Doubleknot

We help organizations promote awareness andWe help organizations promote awareness and 
increase participation by providing flexible online 
marketing, event and constituent management 
l d b d ftcloud-based software.
Website Services
Email Marketing

Tickets
Admissions/Check InEmail Marketing

Social Networks
Event Promotions
Microsites

Admissions/Check In
Donations
Events
ProgramsMicrosites

Partnering Sites
Surveys
RSS

Programs
Reservations
Memberships
M h di
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RSS Merchandise



Solutions for Zoos & Aquariums

Development
• Adopt-An-Animal
• Fundraising Events
• eCards

Education Events & Programs
• Summer Camp Registration
• Field Trips, School Tours and 

Mobile Classrooms
• Buy-a-Brick
• Donations

– Donate Now
– Donate Recurring

Special Events
• Birthday Parties
• Facility Reservations

Corporate Sales
• Microsites 
• Special Discounts
• Co-Branding

Facility Reservations

Membership Sales & Mgmt
• Gift Memberships
• New & Renewals• Co-Branding

Ticketing
• Print-at-Home Tickets
• Admissions, Attractions

New & Renewals
• Upgrades/Downgrades
• Membership Entitlements

– Discounts
– Early registration

Telephone:  (408)  971-9120  |   Web:  www.doubleknot .com  |   Emai l :  doubleknot@doubleknot .com  |   © 2012 Doubleknot ,  Inc

Admissions, Attractions
• Event Check In

Early registration



Adopt-an-Animal
Features

Individually personalized adoption certificates
Fully automated certificate fulfillment via email

• Can include picture/biography of the sponsored 
animal

Configurable donation levels and additional giving 
options

• Automatic email receipt to donor
Merchandise fulfillment via online storeMerchandise fulfillment via online store
Staff notifications and complete reporting
100% turnkey & matched to your website
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Adopt-an-Animal
Costs & Start Up Services

$499 ( l l $1 200)$499 per year (regularly $1,200)
• 1,2 or 3 year contract
• Can be applied to cost of full subscription

Transaction fees based on payment methodTransaction fees based on payment method
• Visa/MC/Discover: 2.75% + $1.50
• Amex: 3.65% + $1.50
• Pay Pal Express: 2.75% +$1.50
• Bank Debit: 0.75% + $1.50

Setup/Configuration
• You provide

– Certificate and adoption documents
– Adoption levels and donation optionsp p

• We provide
– Setup services
– Payment processing services/gateway

Admin Training
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Admin Training
• Adoption Reports
• Financial Reports 



Adopt-an-Animal
Benefits

Automatic delivery of personalized certificate
• Drives donation revenue
• Lowers Costs• Lowers Costs
• “Green”

Easy to administer
• Always fulfilled on time
• Reports and data exportsReports and data exports

– Emails captured
• Admin notification

Link from your website
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• Link from your website



DEMO
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Documents
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Gift RecipientGift Recipient 
Email
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PersonalizedPersonalized 
Donation 
Certificate
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Adopted AnimalAdopted Animal 
Information 
Packet
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Adopted AnimalAdopted Animal 
Information 
Packet
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Donor ReceiptDonor Receipt
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